To better respond, we are making changes to our caimant portal ighly from 11 pm - 3am, and our system will not be available.
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Search SCDEW Site

Verify Your Identity & Create a
Username and Password

Go to dew.sc.gov to begin your
Unemployment Insurance (Ul)
benefits process. This is the main
website for the S.C. Department of
Employment and Workforce. On
this website you can find informa-
tion about the Ul process as well
as tutorials and guides to help you
navigate through the MyBenefits
portal. From any screen on this site
you can click the “MyBenefits” but-
ton on the bottom of the screen to
go directly to the portal.

Welcome to the MyBenefits portal.

Click “Register Now!” to create
your new online account.

**Make sure to have your social
security number and your date of
birth handy before you begin.

This will bring you to the first
Claimant Account Creation screen.
Click the green “verify with ID.me”
button to setup an ID.me account
and verify your identity.

This step is required prior to filing
your inital claim for unemployment
insurance benefits.
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ID.me

Signin to ID.me

Your first step will be to create an
account with ID.me if you have not
done so previously. You can do so
by selecting “View more options”
-> create an ID.me account.

Please follow the prompts by
ID.me to complete the identity

verification process.

For help with ID.me, go here

This would be a good time to write down your ID.me username and password
in a place that is safe and easy for you to access when needed.

CLAIMANT AccounT CREATION

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Great! Now we will create your Account.
Please provide information below.

s markad with an asterck = are required.
N Fest o [T adce ol I ot e sos [
* Sacil Security Number T [ [ - Reventer your Social Security Number T [ [
Mother's Maiden Name :] Date of Birth ] (il Current age T
ContactPhone [T [ cemal T ReveeEmail:
e temEanc ) - password: [ @ * Ratype Password T

(atleast 8 charact=rs upin 30)

stem (IVR) 1o fils your weakly cartifications or check on the status of a claim
193 PIN,

After completing your ID verifica-
tion process with ID.me, you will
be prompted to create your
MyBenefits portal login. Please
enter your personal information.
Remember that all fields marked
with an asterisk (*) are required
and must be completed. However,
it is encouraged to give as much
non-required information as
possible.

This would be a good time to write down your MyBenefits username and pass-
word in a place that is safe and easy for you to access when needed.
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https://help.id.me/hc/en-us/articles/1500003434821-How-do-I-verify-for-the-South-Carolina-Department-of-Employment-and-Workforce-DEW-

SOUTH CAROLINA
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Great! Now we will create your Account.
Plaase provide information below,

Fiskds marked with an asterisk * ars

—

CLAIMANT AccOUNT CREATION

ENT AND WORKFORCE

First Middle Initial Last Name T Suffx i v
el socorty e T I [ ™|
Mother's Maiden Name o] = Date of Birth J = Current Age [
Contact Phane | [ — @ Retype Emall [T
Tmeieren: S— - Passwiord 5 © * Retype Password [

Fin | PIN is required if you w
1t you vell use tha intor

ror S the AUtoMated t6laphone system (IVR) 10 58 your Weakly cerfications o chck on thé status of a claim.
ystorn only, you do not need 1o Craate a PIN.

CLAIMANT Account CREATION

@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Great! Now we will create your Account.
Please provide information below.

Fishds markad with an asterisk * are required,

Farst Name ;[ Tinda

* Social Security Number :[ see. - 0000

Mother's Maiden Name :[[Hester.

Pin | PIN i5 required if you
1 you vl uss the interr

it

&

viddle tnitial K Last Name [ Lackey suffoc L]
Re-znter your Social Secunty Number :fees [ee [ 0000 |
Date of Birth [ 03{22/1571 = curent Age 36
email - Doda g o Retype Emall | REEETETREEAT
» Retype Fessvord -

var U5 the automatad télaphons system (IR 1o 156 your weakly cerfications o check on the status of a claim.
ystem only, you do not need 1o crsate a PIN,

M SOUTH CAROLINA
DEPARTMENT OF EMPLO

Great! Now we will create your Account.
Please provide information below,

Fishds marked with an asterisk * are required,

« Social Security Number <[ ses - 0000
Mather's Maiden Name <f Hester.

CLAIMANT Account CREATION

YMENT AND WORKFORCE

< Crate Userrame - ERIREER

First Name :[[Linda Middle Initial ;[ K Last Name : [ Lackey suffix L]
* Re-enter your Social Security Number :[ase “ 0060
Date of Birth :| 03/22/1571 i) Current Age : 46
Contact Phone ¢ Email :| LkLackey@yahoo.com Retype Emall ;| LKLackey@yahoo.com
Pasuord o seemsesssen @ * Retype Passviord :[[Seesmssases

sor S the automated telophons system (IVR) 10 156 your weakly certfications o chock on the Status of a claim.
/ou 8o not need 1o create a PIN.

'
i intermet system only, y

Be sure to enter an active email
address that you regularly check
in the system. You cannot register
multiple times with different email
addresses. Choose an email
account that you will use to
communicate with DEW while you
claim benefits.

If you ever need to change an
email address, you can do so in
your settings. Do not register a
new account.

Also on this page, you will create
a username and password. Your
username must be between 8 and
30 characters.

Your password must contain at
least one number, one special
character (like an exclamation
point or a percent sign) and one
uppercase letter.

The bottom field on the page is
where you will create your Pin
number if you want to use the au-
tomated telephone system. If you
will only use the Internet system,
you will not need to create a Pin.
Once you have completed all fields,
click the green “Submit” button.
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The Account Information Verification

P screen is where you will confirm
L T e that the information you provided
is correct. Your name, date of birth
Ok make sure this is correct, and SSN will be verified with the
Social Security Administration for
Please veiy the nformation belows: accuracy. Please read the screen
e F el ! carefully before submitting. If you
i o l | need to make a change, click the

grey “I need to make a change”
button on the left. This will take you
back to the previous screen. After
B8 making any changes, you will need

&% toretype the password fields in
order to continue.

Warning!

This information is verified with the Social Security Administration

Rl this information in processing youcg

Account INFORMATION VERIFICATION

@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Ok make sure this is correct.

Please verify the information below:

When you are ready to continue,

e I - : - | 5y
o, — l L click the green “Yes, | am sure this
I —— i is correct” button on the right.

Warning!
This information is verified with the Social Security Administration

Amistake in this information in processing your claim.

SeLect Security QUESTIONS

@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

The next screen will help you set

In this step e are goling to establish security questions up your security questions. These
questions will be used if you are
S having trouble accessing your
D ( S— “j account. You can answer the
Bk e : rsrEE— l ™ question already in the field or
A — — \ use the drop-down arrow to pick
e e e y— another one that might be easier

o for you to remember.
o] y
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SELECT SECURITY QUESTIONS

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Select Security Questions

In this step we are going to establish security questions

For each line below, click in the box to display a list of questions.
Click on the guesticn you want to answer, then type your answer into the area next to the question.

Select your question Type your answer

| What year was your oldest child bom? v [

‘Show me a different set of questions
[ What s yourFovorte quotation or fnefrom a song? v e

Show me a different set of questions@)

| What s the middie name of your dest sbling? v [
Show me a different set of quastionsi@)

- T

Account CREATED
@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Congratulations!

You have finished creating your system account.
Be sure to remember your username and password!

Next you will be taken to the AcUity Login page.
On the Login page, you will enter your username and password that you just created.

This will taks you into the unemployment application where Yo aassiiaaayr claim.
Goto log’g Page.

Your Username is
e
Password

To prove you are a human and not a computer frying to access fhe.
‘aystem, check the box below.

MW - Yes, | am human.

Forgot your usemame / ?
1am new here. | need to Register Now!

For more choices, you can click
the blue question mark next to
“Show me a different set of
questions” underneath the yellow
answer fields. Type your answers
to the questions in the yellow
fields and then click the green
“Submit” button.

If you click the “Cancel” button,
you will return to the Claimant
Account Creation screen.

The last screen is the Account
Created confirmation screen that
shows you have completed
created your MyBenefits account.

To proceed, click the “Go to Login
Page” button, which will return you
to the Account Login screen.

From here, you can enter your
MyBenefits login credentials you
just created and continue your
registration.

Please refer to the PDF and video
tutorial, on our website, listed as
Step 2 for further instructions.

If you ever need to reset your
password, you can find instructions
here.
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https://dew-edit.sc.gov/sites/default/files/Documents/css-password-reset-options-guide-sheet-july-2020.pdf

For questions regarding your My-
Benefits portal creation, call 1-866-
831-1724

ACCOUNT LOGIN

are required.

Please remember, if you have
guestions regarding the ID.me
verification process, please con-
tact ID.me directly as DEW does
not have control or access to your
account with ID.me. The support
page for South Carolina can be
found here.

[ Use the SC DEW app to complete your weekly certification and
" Download on the \. %T TON the SC Works Online Services (SCWOS) app to comlete two
App Store | } oogle Play weekly work searches!

Available to download for free.
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https://help.id.me/hc/en-us/articles/1500003434821-How-do-I-verify-for-the-South-Carolina-Department-of-Employment-and-Workforce-DEW-

