Disputing Your 1099G

Please note: to view or dispute your 1099 from any year, even if you exhausted your
benefits in 2016, you must register for an account. For assistance with the registration
process visit dew.sc.gov/individuals/bridge-to-benefits.

Go to dew.sc.gov to begin your
Unemployment Insurance (Ul)
benefits process. This is the main
website for the S.C. Department of
Employment and Workforce. On
this website you can find informa-
tion about the Ul process as well
as tutorials and guides to help you
navigate through the Claimant
Self-Service (CSS) portal.

From any screen on this site you
can click the “MyBenefits Login”
on the top right side of the screen
to go directly to the CSS portal.
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In 2017, 421 21 7 people with barriers to employment were

hired by South Carolina employers who took advantage of the
Work Opportunity Tax Credit (WOTC) opportunity.

As a result, $1 1 4, 21 9,0 O O potential tax credits

through WOTG were issued to those South Carolina businesses.
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How do | find a How do I file an How do | maintain What resources are
Job or an Employee? unemployment claim? benefit eligibility? available for my business?

On the login screen, enter your
username and password and click

ACCOUNT LOGIN “Yes, | am human.” Then click
R e the login button. The system will
g display a message about using the
et new portal. Please read the infor-
e ot T o mation then click the check box to
e _ accept the terms of use. This will

R o 2. " A make the Continue button active

1am new here. | need to r:

to click to the next page.

If you click Cancel, you will be
returned to the account login page.
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If you disagree with the amount
shown as benefits received during
B the calendar year, you should

U Growtmere submit a dispute request through

Reactivate My UI Claim

pr— the Claimant Homepage.

0L Intemnet browser "Back” buttons. In the event you need to retum to a previous page, please utize the navigation buttons or the menu nks

Click the Claimant Homepage tab
on the top left side of the screen.
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ADVISEMENT: Please do not use your Internet browser *Back” buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu links
above.

In the bottom left-hand corner of
e ————— pem———— the Claimant Homepage you will

Program  Effective Date  History End status

ok Alowance Humber Summary Hstory  paonce
U o207 gaaine 652000 326.00 8150 1956.00 Open  999999999999999 vew 4,564.00 t h I' k ”V' y 1099G f
ur 03/09/2014 03/08/2015 6,520.00 326.00 81.50 0.00 Expired 999999999999999 View s e e e I n S I eW m O r

xxxx” and “Dispute my 1099G.”

PAYMENTS

» Date Issued Amount Paid g Issue Complete By Hote
05/21/2017 326.00
05/14/2017 326.00 = - H “uey: ”
) Click the “Dispute my 1099G
@ warz02017 2600

e . smart link which will bring up a
new window with the 1099G
&% Dispute screen.

Reactivate My U] Caim
o To Emplovment Senvice
View my 10996 for 2017
Despute my 10996

1099G DiSPUTE ’
SOUTHCAROUNA .\ o womeonce Choose the year’s 10996 that you
wish to dispute in the first drop

down.

ADVISEMENT: Please do not use your Internet browser "Back” buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu links
above.

In the first text box, give the

reason you wish to dispute. In

the second text box, indicate

what amount you believe should
# be on the 1099G.

“What year 1099G do you wish to dispute ? 2017 ~
1did not recewe 25

much as the form said I di.

* Reason for disputing your 1099G

* What should the amount be for your 1099G 2 200.00

= =3

Once finished, click Save.

ADVISEMENT: Please do not use your Internet browser "Back” buttons. In the event you need to return to a previous page, please utilze the jon buttons or the menu links
above.

Once you save, the system will
=i bring you back to the Claimant
Homepage.
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Gee EIREoin OamEd e ‘Amount Allowance. Paid & Humber v History
U owe0r7 o301 6520.00 32600 8150 1956.00 Open  999999909099909 view
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[T pesues pEUAING PAYMENT
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521207

ot & You will receive communication

oslozi2017

i l from the agency within 72 hours

0a/2302017

by the preferred contact method
you provided.
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