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How to Claim Weekly Unemployment Benefits

In 2017, 42/ 21 7 people with barriers to employment were

hired by South Carolina employers who took advantage of the
Work Opportunity Tax Credit (WOTC) opportunity.

As a result, $‘| 1 4, 2" 9, O O O potential tax credits

through WOTC were issued to those South Carolina businesses.

How do | find a How do | file an What resources are
Job or an Employee? unemployment claim? available for my business?

ACCOUNT LOGIN

Fields marked with an asterisk

Claiming Weekly
Benefits

are required.

VIBER
Benefit Week

Sat. 12:00am

Go to dew.sc.gov to begin your
Unemployment Insurance (Ul)
benefits process. This is the main
website for the S.C. Department of
Employment and Workforce. On
this website you can find informa-
tion about the Ul process as well
as tutorials and guides to help you
navigate through the Claimant
Self-Service (CSS) portal.

From any screen on this site you
can click the “MyBenefits Login”
on the top right side of the screen
to go directly to the CSS portal.

In order for you to file for your
weekly unemployment benefits,
you must have created a username
and password for the new system.
You must also have completed

the initial Ul claims process which
gathers your employment history.
In order to claim weekly benefits,
you will need to file each week
that you wish to receive payment.

Benefit weeks begin Sundays at
12:01 a.m. and end on the
following Saturday at 12:00 a.m.
(midnight). You can only file for
benefits for weeks that have been
completed and then you have up
to two weeks to file for that week.
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ACCOUNT LOGIN

Fields marked with an ed.

Your Username is
Password

are t

Yes, | am human.

Forgot your usema
1am new here. | need t

If you are eligible to file for
multiple weeks, you must
complete each week individually
and file the weeks from earliest
to latest. If there is a break from
filing for two weeks or more,
your claim will be inactivated.

On the login screen, enter your
username and password and click
“Yes, | am human.” Then click the
login button.

The system will display a message
about using the new portal. Please
read the information then click the
check box to accept the terms of use.
This will make the Continue button
active so you may click to the next

page.

If you click Cancel, you will be
returned to the account login page.
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ADVISEMENT: Please do not use your Internet browser "Back™ buttons. In the event you need to retumn to a previous page, please utilize the navigation buttons or the menu links
above.

210 POTOMAC AVE, GREENVILLE SC 29605-2122

ick on the title to choose the services you wish to use from the following offibns.

To My Home P:
Certify Week{mBenefits
/) Benefits Held - Providg Certify Weekly Benefits fion

Equal Opportunity Employer Program.
Ausiliary ad ilable upon request

WEEKLY CERTIFICATIONS: IMPORTANT INFORMATION

@SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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You have selected to certify for weekly benefits.
REMINDERS:
« In accordance with South Carolina law, any misrepresentation of information provided on this claim is subject to prosecution.
* When you file a weekly certification for benefits, you MUST report all work and any earnings from that work including but not limited to :

¢ Wages, tips, show-up pay, orientation pay, self employment eamings and commission, and payments of a non-cash nature(room and board, etc).

Failure to provide complete and accurate information or omitting information in order to receive benefits may result in prosecution.

When filing a weekly certification, you are submitting information about the previous week(s). You have up to 14 days after the end of each week to file
a timely certification. Failing to file, or filing late, may affect your payment(s).

Because the claim week ends at midnight Saturday, September 02, the last day to file would be Saturday, September 16.

If you do not file within fourteen(14) days, your certificate may be considered untimely and potentially disqualifying. You will need to reactivate your claim if

you have not filed weekly certifications for two weeks.

WEeEekLY CerTIFICATIONS: EvLiciBLe WEEKS

M SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT ANDORKFORCE
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show that you y fo -ek(s). You will need
id you end 3 job or complete an on-call/temporary job
assignment during the wesk of 08/13/2017 to 08/19/2017 2
Certify for the week of 08/13/2017 /19/2017 Yes'® No Available
Certify for the: week of 08/20/2017 to 08/26/2017 Available
Certify for the week of 08/27/2017 to 09/02/2017 Available
lote: When answering the weekly certf§eation questions, remember your answers should apply to that week only. Often the answers vary from week to

you are filing for and answer the questions accordingly.
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After clicking Continue, the system
will display the customer menu
screen. You will see smart links in
the middle of the page for actions
that are able to be completed

for your account. Please notice
that you will only have the Certify
Weekly Benefits link if a weekly
claim is available to file.

When you click the link, you
will be directed to a page with
important reminders. Review
these and then click next.

This is the Eligible Weeks screen.
It will list the week or weeks for
which you are able to file for
benefit payments. Available weeks
that have not been filed will be
indicated on the right. Once you
file, the week will remain on the
screen, but will have a Completed
status until it is processed.
Afterwards, that week will be
removed from the screen.




WEeekLy CertiFicaTIONs: ErviciBie WEEKS
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Our records show that y

week(s). You will need to complete each week individually.

Did you end ke cmngieie o ool rporary job
assignment duri U ESRETD

Certify for the week of 08/13/2017 to 08/19/2017 Available
Certify for the week of 08/20/2017 to 08/26/2017 Available
Certify for the week of 08/27/2017 to 09/02/2017 Available

Note: When answering the weekly certification questions, remember your answers should apply to that week only. Often the answers vary from week to
week, so pay close attention to the week you are filing for and answer the questions accordingly.
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WEeEekLY CERTIFICATIONS: CERTIFICATION
@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Reminder: You are certifying for the i ek fns/zs/zmn D ch of your answers should apply to this week only. * indicates  required field.
Format for dollar amounts should include decimal. Ex-9'

Did you end a job, complete an on-call or temporary job assignment during the week of 08/13/2017 to 08/19/2017 = No

Did you work during the week of 08/13/2017 to 08/19/20177 = Yes @ No

Did you look for work during the week of 08/13/2017 to 08/19/20172 * Yes'® No

Were you able to work during the week of 08/13/2017 to 08/19/2017? ® Yes U No

Were you available to work during the week of 08/13/2017 to 08/15/20172 = ) ves O No

Did you refuse any job offers or referrals during the week of 08/13/2017 to 08/19/20172 Yes @ No

Did you attend school o training during the week of 08/13/2017 to 08/19/20177 = Yes ® No

Did you receive a pension or retirement payment for the week of 08/13/2017 to 08/19/20177 ) Yes ® No

Did you receive severance or separation pay during the week of 08/13/2017 to 08/19/20172 * Yes ® No

Did you recsive holiday of vacation pay dufing the wesk of 08/13/2017 to 08/19/2017> = Yes ® no
\ Did you apply for or begin receiving any of the folkmmg g the week of 08/13/2017 to 08/13/2017; disabilty pay, Worker's Corpensaton o Unesmployment Insurance undes the SEE

lawi from any other State or Federal govemment agen
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Click either Yes or No to confirm
whether or not you worked for the
week. Please note, this includes
temporary, on-call and part-time
employment. If you wish to file for
the week, but did not complete
additional work, the system will
treat this as a regular filing for a
weekly claim. If you wish to file for
the week and you did work during
the week, you will answer some
additional questions about your
work for the week on the next
screen. Click Next.

On this page, you will find a list
of questions about the week for
which you are certifying.

Additional questions may appear
depending on your answer, such
as whether you worked during
the week in which you are filing.
To continue, you will need to fill
out the additional questions that
appear and click next.
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Responses for Benefit Week

08/13/2017 to 08/19/2017
Did you and a job, complete an on-call or temporary job assignment during the week of 08/13/2017 to 08/19/20172 NO
Did you work during the week of 08/13/2017 to 08/19/2017? NO
Did you look for work during the week of 08/13/2017 to 08/19/20172 NO
Were you able to work during the week of 08/13/2017 to 08/19/20172 YES
Were you available to work during the week of 08/13/2017 to 08/19/2017? YES
Did you refuse any job offers or referrals during the wesk of 08/13/2017 to 08/19/2017? No
Did you attend school or training during the week of 08/13/2017 to 08/19/2017? NO
Did you receive a pension or retirement payment for the week of 08/13/2017 to 08/19/20172 NO
Did you receive severance or separation pay during the wesk of 08/13/2017 to 08/19/20177 No
Did you receive holiday or vacation pay during the week of 08/13/2017 to 08/19/2017? No
Did you apply for or begin receiving any of the following during the week of 08/13/2017 to 08/19/2017 disability pay, Worker's Compensation or Unemployment Insurance under the o

law from any other State or Federal govemment agencys ?

*%% GTOP *¥*
Please Review Your Answers Carefully

If there are any notes in the box below, please pay special attention to what they say.
—
ifyo NOT correct, click "L = below.

o
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To avoid any over or under pay-
ments, the system will prompt a
warning message if there appears
to be a discrepancy in the informa-
tion you provided. If this happens,
please review your information,
make any necessary changes and
then click next.

You will then need to add the
employer for which you worked
during this time period. You can
either enter the search criteria and
click add/update or select your
recent employer. Once the
employer shows up in the
claimant earnings section you can
then click save.

This screen gives you the opportunity
to review all of your answers to
confirm they are correct. Make
sure to use the scroll bar to view
information at the bottom of the
page. If the system has identified
any issues that could impact your
eligibility, they will be displayed

in the text at the bottom of your
screen. If you need to correct an
answer, you can click the button

to return you to the Eligible Weeks
screen. If your answers are correct,
click the corresponding button.
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y with this could lead to a denial of benefits.

WEEKLY CERTIFICATION

1 Do Not Wish To Certify At This Time

[ oack J 1w oy

2nd not call of VISt our GFICes £ inquire about the claim Status. Your Homepage allows you to check on the Status of your weekly payments.

I there areissues they wil be dentfed and ited below and alsoon your Home page. Lmt\ these s are addressed) yourcertficaton il e on hold and paymert cannt be made, Plesse respond to inguiries os soon s
ible to avoid a delay in your payment. You can provide the inform: g to our mail r by dlicking on the hyperlinked issue(s) under the “Issues Delaying Payment” secti

(hyperlinked issues are the ones that appear in blue and are undemned)

Issue Complete By Note
Did ot look for work 09/11/2017 Interview: Did not look for work
Lay Off (SC) 09/16/2017 Interview: Lay OFf (SC)

Online Work Search 09/16/2017 Interview: Online Work Search

Is: Complete By Note
09/11/2017

'Did ot ook for wark Interview: Did not look for work

Lay Off (SC) 09/16/2017 Interview: Lay Off (SC) b
Online Work Search 09/16/2017 Interview; Online Work Search

Click here for South Carolina Depa
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CiLaimanT HoMEPAGE

@ SOUTH CAROLINA
b DEPARTMENT OF EMPLOYMENT AND WORKFORCE
ADVISEMENT: Please do not use your Internet browser "Back” buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu links

210 POTOMAC AVE, GREENVILLE SC 20605 -2122
aams

Claim Remaining
P pcre Sweekly poacht Earnings 5 Conmmation S view IRKE Cin vicw Rencivote
Program _ Effective Date mswyml All Total Amount Paid  Status Cimenany it Balance

ur 08/13/2017 E[l /2018 5,860.00 283.00 73.25 0.00 Open. 6939 View

eaeenwes 4 ... |
Issue Complete By Note -
ble and Avalable : Did not ook for work

09/11/2017  Interview: Did not look for viork
09/11/2017  Interview: Did not ook for vork
09/16/2017  Interview: Lay Off (SC)

Able and Available : Did not look for work
Lay Off : Lay Off (SC)
able and Available : Online Work Search 08/16/2017  Interview: Orline Work Search

able and Available : Online Work Search 09/17/2017  Interview: Orline Work Search

When you arrive at the Weekly
Certifications: Agreement screen,
read all of the notes.

Click Back if you need to return

to the Confirm Answers screen.
Click I Do Not Wish To Certify At
This Time to return to the claimant
homepage and complete your
certification at a later time.

Or, click I Wish to Certify.

At this point your certification is
officially filed. However, you will
not receive a confirmation number
if you need to complete any
additional fact finding. If there are
no issues with your claim or you
have completed all fact finding,
you will get a confirmation screen
including your confirmation
number for your claim. Please note
that you may need to use the scroll
bar to view additional information
at the bottom of the page.

If you return to the Claimant
Homepage, you will see several
tabs at the top of the screen which
will help you navigate through the
site. This includes a Confirmation
History tab where you can make
sure your certification was recorded.




3nd ot Gall o ViSTE Our OFIices 10 Inquire about the claim SIS, Your Homepage allows you To check on the Status of your wesKly payments.

Hhereae issues, they will be ds\uﬁeda d listed below and 150 on your Home page. Unti these issues are addressed, your cemﬁ(auo will be on hold an dpavmer\(:a ot be made. Please respond to inquiries 25 soon a5
poseble 2k} celo o o peyment. Vot can ke e koargalios eceasy b reaporeling s e vt or /ey G the Yy pechii i under the “Issues Delaying Payment” secti
U‘ypelkeossuesar me ones that aj pve in blue and are underlined)
You have successfully certified for your weekly benefits for the wesk nding:
08/19/2017
The confirmation number provided is for tracking purposes. You may print this page for your records.

Confirmation Number: 6942

Issue
Did o look for work
Lay Off (5C)

Online Work Search

Interview: Did not look for work

Interview: Lay Off (SC
Interview: Online Work Search

Issue
Did not look for work

Note.
Interview: Did not look for work
Lay Off (5C) it (SC
Online Work Search
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CLAIMANT CONFIRMATION HisTory

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

ADVISEMENT: Please do not use your Internet browser "Back” buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu links
above.

210 POTOMAC AVE, GREENVILLE SC 29605-2122

Confirmation # Date Time Business Event
6951 05/08/2017 9:34 AM File Weekly Claim
2 09/07/2017 419PM File Weeky Claim
6939 09/07/2017 1:58 PM Initial Claim

Claimant Homepage
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tory || Debit Card Website stermin

ADVISEMENT: Please do not use your Internet browser "Back™ buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu links
above.

210 POTOMAC AVE, GREENVILLE SC 29605-2122

On this page, you will be able to
see any issues that may be delaying
payment or the status of the claim.
If there are additional weeks for
which you are able to file, you will
see a Certify My Next Available
Week button. Clicking that button
will take you back to the Eligible
Weeks screen. Make sure to read
all the notes at the bottom of the
page. You also have the opportuni-
ty to print the confirmation page,
return to your claimant homepage
or logoff the system.

On this screen, you will see the
date and time that you filed as
well as the confirmation number.

If you return to the Customer
Menu screen, you will notice that
the hyperlink to Certify Weekly
Benefits has been removed, as
there are no additional
certifications to file at this time.




Good Afternoon

rsday, September 7, 2017

ACCOUNT LOGIN

Fields marked with an asterisk * are required,

TelClaim

1-866-831-1724

! 1 am new nere. | need L0 Register Now!
-~

@ Help| Contact | Resources | Logoff

You have now completed the
weekly certification process. If you
have any challenges while filing for
unemployment insurance, please
call TelClaim at 1-866-831-1724.







