UNEMPLOYMENT INSURANCE

Claims Processing
S.C. DEPARTMENT OF EMPLOYMENT & WORKFORCE



EMPLOYMENT & WORKFORCE
RACAY

[

TABLE OF CONTENTS

CLAIMS PROCESSING......uuuiittitiiiiiiieetieetseseseretesesesesestteeesesesesasastsesesesessasesesesssesesssasssttessssssssssnsseeeessessssssnsseeeesssas 2
How long will it take to process my claim and get PAId? ....ooo it e e e eeatrr e e e e e e s ssearaaaeeeens 2
Why is it taking so long for my claim to process? There is a pending issue for my lay off showing on my portal............. 2
What is the status of my claim? Is there any way to track the progress without calling?..........ccccceveeviiieeriiieeerieeeee. 2
What does “Issues Delaying PaymMeEnt” MEANT .......ccoiiiiiiiiiiitiiiiee ettt ettt eeniteeesnitteeeseraeeesstreesssssaeesssssaeesssseessssseesnns 2
What does "Pending ReSOIULION" MEANT.......iiiiiiiiiiiiieee ettt eeeeirte e e e e eesstttaaeeeeeessssensbaeeeeesssssssssaeaessssssssssssaeeeeens 2
What does “SSA Validation" MEANT .....c.iiiiiiiiiiiiit ittt ettt ettt ete e e eteeetee e iteeeateeeteeeseesenaeeenteessseesssneessseennne 2
| received a held payment for waiting week, | thought that was waived?............oooiviiiiiiiieee e 2
My first weekly certification was processed as a waiting week, what do | need to do to move forward?.......c...ccceeeneee. 2
Do | have to do the two Weekly WOrK SEArChES? .........uiiiiiiiiiiiiiiie et eeeerreree e e e e raraeeeseeeesnnaasaeeeeesessnsssssaeaaens 3
What if | get a notification that my payment has been stopped or delayed?............ooovviiieiiiiiiiieecee e, 3
| worked out of state. How does that affect my Claim? . ...t eeearrrre e e e e e nrnraaaeeeeas 3
How can a claimant check on the status of their claim for unemployment insurance benefits?.........cccccvieeeiieeeenns 3

CHART: Unemployment Insurance GUide t0 the CARES ACt......cuuiiiiuieuieeeeieeirtenieeeseseeeennsnsesessesessssssssessssesssnsssnsssssssanes 4

CHART: Comparison of BENEFIT PROGRAMS ........euueeeiieiittttieieeeseeetttnnenesssesestsmsmssssssssssmansssssssesesssnmssssssssssssssssssssssesees 5

For more information, please visit dew.sc.gov UPDATED 08/20/2020


https://dew.sc.gov/

EMPLOYMENT & WORKFORCE

RACAY

CLAIMS PROCESSING

How long will it take to process my claim and get paid?

Due to volume of claims, please allow up to 21 days to process your claim; however, if you are deemed eligible,
your benefits will be paid retroactively to the week you filed your claim.

Why is it taking so long for my claim to process? There is a pending issue for my lay
off showing on my portal.

Once we have received your claim, part of the eligibility process includes confirming with your employer that you
worked for them and that you were laid off or had reduced hours from your job. By state law, the employer has
10 days to respond. If the employer does not respond within 10 days, the pending issue is removed from the
claim in order to proceed with processing.

What is the status of my claim? Is there any way to track the progress without
calling?

You can find our new claim status tracker on your MyBenefits portal under the Claims Status tab at the top of
your screen to see where your claim is within the approval process.

What does “Issues Delaying Payment” mean?

When you initially file your claim, and it is being processed by staff, you will see an ISSUES DELAYING PAYMENT
banner listed on the Claimant Homepage of your portal - this is standard.

What does “Pending Resolution” mean?

If you see a “PENDING RESOLUTION" issue, you do not need to do anything additional at this time.

What does “SSA Validation” mean?

If you see a “SSA VALIDATION" issue in this section, do not worry, this will resolve itself automatically.

| received a held payment for waiting week, | thought that was waived?

If you have received a notice of a held payment due to the waiting week, please call our call center at 1-866-831-1724.

My first weekly certification was processed as a waiting week, what do | need to do
to move forward?

Our agency is working to process all waiting week waivers as soon as possible. If you see your first weekly
certification was processed as a waiting week, you do not need to contact us to have it corrected. You will see an
update as soon as this process is completed by our agency.
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Do | have to do the two weekly work searches?

The work search requirement is waived until further notice, so you may disregard the instructions on completing
this task as outlined on the website; however, you must still complete your weekly certifications confirming your
continued lack of work. Employment and Workforce may choose to reinstate this requirement and will notify you
if that is the case.

This waiver will continue through the State of Emergency, declared by the governor. After the State of
Emergency is removed, the job search requirement will go back into effect. You must still complete your weekly
certifications confirming you are still unemployed.

What if | get a notification that my payment has been stopped or delayed?

If you received a mailer or notice in your portal that benefits have been stopped due to a need for additional
information, please go to the Claimant Homepage and look in the “ISSUES DELAYING PAYMENT" section.

If there is a link there that you can click on, then do so and complete any questions you see there. This will satisfy the
request outlined in the notice you received. If staff have any additional questions for you, they will reach out to you.

If there is not a link there to click on, then staff have already taken care of the request based off the answers you
provided on your application for benefits.

If this section is blank, then all issues have been resolved and you need to check your MyDocuments tab to see
what mailers were most recently mailed out. This will give you your most up to date status.

| worked out of state. How does that affect my claim?

If you worked out-of-state and have received a notice in the mail or your portal says your claim is zero, this
means we are still waiting on wage verification from the other state. If you are unsure if the out-of-state
employer was attached to your claim, we can escalate you to a claims-taker.

How can a claimant check on the status of their claim for unemployment
insurance benefits?

Once you have created an account in the Claimant Self Service Portal, you can log in to check the status of your
claim or visit us at dew.sc.gov under the individuals tab. Below is a link regarding frequently asked question
about managing your benefits.

https://dew.sc.gov/individuals/manage-your-benefits
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CHART: Unemployment Insurance Guide to the CARES Act

|
*Includes 107%'s ond gig workers

E B

CURRENTLY APPLIED BUT SELF-EMPLOYED  UNSUREIFYOLU EXHAUSTED UI
RECEIVING UI WAITINGFOR CONTRACTORS & QUALIFY? BENEFITS
BENEFITS DETERMINATION OTHERS™

Apply for Ul Benefits Cnline at dew.sc.gov

PANDEMIC UNEMPLOY-
MENT ASSISTANCE
(PUA)

for Seff-Employed
Contractors & Cthers

(39 Weeks)

PANDEMIC EMERGENCY
UNEMPLOYMENT COM-

PENSATION (PELIC)
13 Weeks of Additional
Banefits

_____,‘__________*_________

FEDERAL PANDEMIC UNEMPLOYMENT COMPENSATION (FPUC)

Continue to certify your weekly benefits to collect banefits. The
5600 per week additional will automatically be added to your state
benefits, once approved for benefits. (Available week ending
04.04.2020 - 07.25.2020)

State Ul Claim & FPUC 0 PUA & FPUC
@ 0 CnceClaimisFiled ) PEUC &FPUC
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