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How to Get a Username and Password
for Your New MyBenefits Portal Account

le an How
unemployment claim? benefit

Your Username is:
I —
Password

a human and not a compurter trying 10 access the.
box below.

® - Yes, | am human.
Forgot your usern: .

I am new here. | nee | to

CrarmanT Account CREATION
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AcUlty By Capgemini Government Solutions

Unemployment Insurance system

You have asked to create an account so you can file for Unemployment Insurance using this online system.

Is this correct?

—
)

In 2017, 421 21 7 people with barriers to employment were

hired by South Carolina employers who took advantage of the.

Work Opportunity Tax Credit (WOTC) opportunity.

ain
eligibility?

What resor s are
available for my business?

noareait, 114,219,000 oot i s

through WOTC were issued to those South Carolina businesses

o

do | maint:

Go to dew.sc.gov to begin your
Unemployment Insurance (Ul)
benefits process. This is the main
website for the S.C. Department of
Employment and Workforce. On
this website you can find informa-
tion about the Ul process as well
as tutorials and guides to help you
navigate through the Claimant
Self-Service (CSS) portal.

From any screen on this site you
can click the “MyBenefits Login”
on the top right side of the screen
to go directly to the CSS portal.

Welcome to your new bridge

to benefits. Even if you are
already registered to receive
unemployment benefits, you
must reenroll in the new system.

Click “Register Now!” to create
your new online account.

**Make sure to have your social
security number and your date of
birth handy before you begin.

This will bring you to the first
Claimant Account Creation screen.
Click the green “Yes. Continue”
button if you want to continue the
process of creating an account. It
will turn grey when you hover the
mouse over it, as shown in the
picture to the left.

If you want to exit the process,
click “No. Cancel” to be brought
back to the Account Login page.
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CrLarMANT Account CREATION
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You will need the following information in order to create a new account.

Having this information available before you start will make the process easier and faster for you.
- Your Social Security Number (SSN)

- Your Date of Birth

- The names and contact information for your employers covering the last 18 months

Please note, your SSN, Date of Birth and Name are verified with the Social Security Administration

CrLaiMANT Account CREATION

M SOUTH CAROLINA
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FRAUD WARNING! UNEMPLOYMENT INSURANCE FRAUD IS A FELONY!

This system uses advanced methods to identify fraud. Violators WILL be caught and prosecuted.

FRAUD WARNING!
Check the box next ta each statement to ag ledge you have read and understand the information.
w1 that fraud is a felony

¢/ 1 undesitand that I must provide truthful answers at all times
"r}l und nd that all of the information 1 provide will be verified

CLAIMANT Account CREATION
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Great! Now we will create your Account.
Please provide information below.

ok o i - are required
First Name T e nial [T
Social Security Number I || [

Mather's Maiden Name ]

Contact Phone ([T [
—

* Create Usemame |

Lastname T Suffic |
- Re-enter your Social Security Number T [ [
Date of Birth <] [ current Age T
= email “ReypeEmal [
pasord:[ @ ~Retype Password s

use the automatad talephone system (VR to fie your weekly certifications or check on the status of a claim.
m orly, you o not need to creats a PIN.

The next page will remind you of
the information that you need

in order to create your account.
This includes your social security
number, date of birth and your
employment history for the last
18 months. If you do not have this
information, click the red “No.
Cancel” button on the left. If you
do have this information, click the
green “Yes. Continue” button on
the right.

Once you click the continue
button, you will be brought to the
Fraud Warning page. You must
read and accept all options by
clicking the box to the left of each
statement. The “Yes. Continue”
button does not become live until
all boxes are checked. Once you
have accepted all the statements,
the button will become green.
Click “Yes. Continue” to go to the
next page.

You will now see a screen where
you will enter your personal
information. Remember that all
fields marked with an asterisk (*)
are required and must be
completed. However, it is
encouraged to give as much
non-required information as
possible.

TelClaim: 866-831-1724 2




CLAIMANT Account CREATION
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Great! Now we will create your Account.
Please provide informaton below.

Fialds marked with an asterisk * are required

First Name ¢ Middle Inital | Last Name | Suffie 2] ¥

Socil Scinty Wanber TN [ ™ 1|
Mother's Maiden Name Date of Birth ¢ i current age T
Cantctphcre N R R - « Rt ot
=Sromte Lssmame | - Password ¢ ) * Retype Password <[
pin J I PIN is required if you will ever use the automated telephone system IVR) to fie your wesKly cerifications or check an the status of a claim,
If you will use the internet system only, you do ot need 1o creats a PIN.

CLaiMANT Account CREATION
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Great! Now we will create your Account.
Please provide Information below,

Fislds marked with an asterisk * are required,

FirstName :[Dnda | Mddle Initial K| Last Name Doy suffic W]
scin Securty eenber (ST SRR [ = R enter your Sl ety e[S SN R
Date of Birth ;| 03[22/1971 =] - QurentAge 48

; Retype Emall | (Kiackey@yahoo.com

+ Ry Passvord -

CLAIMANT AccOUNT CREATION

@ SOUTH CAROLINA
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Great! Now we will create your Account.
Please provide information below.

Fiads marked with sn astarisk * srs raquired

First Name || nda Middle Inital [ LostNome [Lackey suffix W]
Social Security Number :[fesa | [me . [0000 - Re-enter your Sodial Security Number Jfass  [as [0000 |
Mather's Maiden Name (| Fisster Date of Birth : [ 03/22/1971 =] = current Age 46|
Contact Phone I [ Emeil ;| KLackey @yahoo.com Retype Emall | KLackey@yahoo.com
* Create Usemame | LkLackey Bassvord 1| P ) * Retype Paword
o —

10 fi your weekly certfications or check on the status of a claim.

Be sure to enter an active email
address that you regularly check
in the system. You cannot register
multiple times with different email
addresses. Choose an email
account that you will use to
communicate with DEW while you
claim benefits.

If you ever need to change an
email address, you can do so in
your settings. Do not register an
new account.

Also on this page, you will create
a username and password. Your
username must be between 8 and
30 characters.

Your password must contain at
least one number, one special
character (like an exclamation
point or a percent sign) and one
uppercase letter.

The bottom field on the page is
where you will create your Pin
number if you want to use the au-
tomated telephone system. If you
will only use the Internet system,
you will not need to create a Pin.
Once you have completed all fields,
click the green “Submit” button.
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The Account Information Verification

ActounT TitoRsATion Vi Ereation screen is where you will confirm
B T R O A cvaenT AN woRxronce that the information you provided
is correct. Your name, date of birth
Ok make sure this is correct, and SSN will be verified with the
Social Security Administration for
Pease veriy the information below: accuracy. Please read the screen
mre e ! carefully before submitting. If you
e ——e l 8! need to make a change, click the

grey “I need to make a change”

button on the left. This will take you

back to the previous screen. After

8 making any changes, you will need
& to retype the password fields in

order to continue.

Warning!

This information is verified with the Social Security Administration

&0 this information ',

i in processing youre
delays P 2

Account INFORMATION VERIFICATION

w SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Ok make sure this is correct.

Please verify the information below:
Name iiinda ] - K] - oy [ -
Social Security Number {333 | - [p0” | - Booo” |

|

3221971 |

When you are ready to continue,
click the green “Yes, | am sure this
is correct” button on the right.

Mather's Maiden Nar

Date of Bi

|
Warning!

This information is verified with the Social Security Administration

Which means your age is H6.

A mistake in this information in processing your claim.

Yes,| ar“m this is comect

I need 1o make a change

SeLecT SecuriTY QUESTIONS

@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

The next screen will help you set

In this step we are going to establish security questions up your security questions. These
guestions will be used if you are
Tt i i OO having trouble accessing your
e e ( S ‘1 account. You can answer the
e : e e l N question already in the field or
e — ————— \ use the drop-down arrow to pick
S = —— | another one that might be easier
p— p for you to remember.
;.
-
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Select Security Guestions

In this step we are going to establish security questions

For each line below, click in the box to display a list of questions.
Click on the question you want to answer, then type your answer into the area next to the question.

Select your question Type your answer

[ what year was your dldest child born? v I
Show me a different set of questions

| What is your favorite quatation or line from a song? Help
Show me a different set of questionsi@)

| what is the middle name of your eldest sibling? N ¥: |

Show me a different set of questions@)

Account CREATED

@SOUTH CAROLINA
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Congratulations!

You have finished creating your system account.
Be sure to remember your username and password!

Next you will be taken to the AcUity Logln page.
On the Login page, you will enter your username and password that you just created.
Thig will take you inio the unemployment application where vou-aeasiliaaaur claim.

ACCOUNT LOGIN

Fields marked with an asterisk = are required.

Your Username is
e=————
Password L3

To prove: n.and not a computer trying to access the
aystem, cf iow.

u - Yes, | am human.

FOrgot YOUr username ! password?
1am new here. | need to Registe

For more choices, you can click
the blue question mark next to
“Show me a different set of
questions” underneath the yellow
answer fields. Type your answers
to the questions in the yellow
fields and then click the green
“Submit” button.

If you click the “Cancel” button,
you will return to the Claimant
Account Creation screen.

The last screen is the Account
Created confirmation screen that
shows you have completed
created your customer self
service account.

To proceed, click the “Go to Login
Page.” button, which will return
you to the Account Login screen.

From here, you can enter your
login credentials and continue your
registration or review your existing
account in the benefits portal.

TelClaim: 866-831-1724




ACCOUNT LOGIN

Fickls marked with an asterisk.

] @[ Claim
_co0=831-1728

J

TelClaim: 866-831-1724 7



