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Your Employer May File Low Earnings
or Partial Unemployment Claims on
Behalf of You and Your Coworkers

Many employers file on behalf of their employees. Here are some important things
you should know about employer filed claims.

Employees, DO NOT file a new claim.

You will need to CERTIFY your weekly claims
to receive unemployment benefits.
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QUICKER. EASIER. MORE CONVENIENT.

File your claim online.

ACCOUNT LOGIN

Fields marked with an asterisk * are required.

Your Username is

Password

To prove you are a human and not a computer trying to access the
system, check the box below.

® : Yes, | am human.

Forgot your username / password?

I am new here. | need -

Visit dew.sc.gov to
login or register in the
MyBenefits portal.

If you have not already
registered for an account,
click the “Register Now”
button. Once you have
registered you will come
back to the login screen to
login with your new
account information.
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Custoutn Mewy Once you have logged in,
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you will be directed to the
customer menu page. In the
middle, you should see a
quick link that says “Certify
Weekly Benefits.” Click this
link to complete the
certification process.

Customer Menu

EQUTHSAROUNA . ey areo womcronce If you do not see the
(Y Y Y ey oy ey frry gy gy quick link, call TelClaim

TelClaim fo assstance wih
1-866-831-1724

your account.

* You must certify each week that you receive payment.

* You must be able and available for work.

« Benefit weeks begin on Sunday and end on Saturday.

e You may not certify for the week until the employer has submitted

the claim on your behalf. You have two weeks after your employer
has submitted the claim to certify.

* You will not be paid the first week of the benefit year. This is
considered the waiting week.

* When filing for benefits you must report any wages earned during
that week including temporary or part-time.
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