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Does an overpayment mean | owe money?

Yes. If you receive any unemployment benefits for which you are not eligible, you will be required to repay those
benefits. If benefits were paid to you in error, you would receive a notice stating the amount you were overpaid
and why you were not eligible for the benefits.

How do | know if | have an overpayment balance?

You will receive a Notice of Overpayment of Benefits by mail, explaining why you were overpaid and will give you
information about your right to appeal and/or apply for a waiver of no fault overpayment. The overpayment
balance will be listed on your portal homepage towards the top right, labeled OVERPAYMENT.

Why am | receiving an overpayment notice?

Overpayments can be due to reporting inaccuracies in your wages earned. Since wages earned are a determining
factor in your weekly benefits amount, misreporting this figure (intentionally or otherwise) can cause you to
receive an overpayment for benefits not owed to you. DEW classifies overpayment of Ul benefits into two
categories: non-fraudulent overpayments and fraudulent overpayments.

Non-fraudulent overpayments

Non-fraudulent overpayments occur when you receive benefits to which you are not entitled, but receipt of
those benefits is not because you knowingly provided false information or knowingly withheld information.
Though unintentional, non-fraudulent overpayments must be repaid.

Fraudulent overpayments

Fraudulent overpayments occur when you receive benefits to which you are not entitled because you knowingly
provided false information or withheld information. Fraudulent overpayments are a serious offense that can
result in criminal prosecution. Fraudulent overpayments must be repaid with a penalty fee of 33 percent and you
are disqualified from receiving future benefits between 10 and 52 weeks.

For more information, visit: dew.sc.gov/overpayments

How do | make a payment?

Overpayments can be repaid in full in a one-time lump sum payment or by setting up a monthly payment
agreement with DEW. You can submit repayments:

e  Online via MyBenefits. You may use a debit card, credit card or electronic check. Please note
that an online convenience charge will be applied to your payment amount. The convenience
charge is administered by a third party and is determined by the method or amount of the
payment. Click here for a step-by step guide.

e By mail with a check or money order to the address listed in the link below - be sure to include
your full name and your Claimant ID number.

e By setting up an automatic draft from your bank account.

e By calling to set up a payment plan.

For more information, please visit dew.sc.gov UPDATED 07/15/2020
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If you are unable to repay your overpayment in full, you can arrange a formal agreement with DEW to pay the
debt through monthly installments of acceptable repayment amounts. You will find your acceptable minimum
monthly repayment amount online via MyBenefits portal. You must enter into a formal payment agreement with
DEW before submitting any partial payments.

However, if you are currently collecting Ul benefits, you cannot set up a payment plan. By law, any available Ul
benefits to which you are entitled must be used to repay your overpayment. Once the overpayment has been
repaid, any remaining balance (Example: penalty fees) will be your responsibility to repay. Ul benefits cannot be
used to pay penalty fees.

For the mailing address and additional information, click here: dew.sc.gov/overpayments/repaying-an-
overpayment.

Why is my $600 FPUC payment reduced all of a sudden?

If you have noticed a reduction in your weekly $600 FPUC payment, please check to see if you have an
overpayment balance listed on your portal homepage. This will be displayed on the top right of the homepage
next to OVERPAYMENT. If you have an overpayment listed, this is because an additional review of your claim has
indicated either a fraudulent or non-fraudulent overpayment has been detected.

DEW is entitled to reduce your FPUC payment by 25% for each paid claim week through the duration of the FPUC
program, which expires July 25, 2020, or until the overpayment has been repaid, whichever one comes first. For
additional information about overpayments, how to appeal or repay the overpayment in full, we have
information on our webpage here: https://dew.sc.gov/overpayments.

How do | avoid collection activity against me for an overpayment of benefits?

You can avoid collection activities by either repaying the debt in full in a one-time lump sum payment or entering
into a formal payment agreement with DEW., After receiving the Notice of Overpayment of Benefits, take
immediate action, by logging on to MyBenefits for your repayment options.

Learn more about it here: dew.sc.gov/overpayments/failing-to-make-payment.

For more information, please visit dew.sc.gov UPDATED 07/15/2020
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CHART: Unemployment Insurance Guide to the CARES Act

|
*Includes 107%'s ond gig workers

E B

CURRENTLY APPLIED BUT SELF-EMPLOYED  UNSUREIFYOLU EXHAUSTED UI
RECEIVING UI WAITINGFOR CONTRACTORS & QUALIFY? BENEFITS
BENEFITS DETERMINATION OTHERS™

Apply for Ul Benefits Cnline at dew.sc.gov

PANDEMIC UNEMPLOY-
MENT ASSISTANCE
(PUA)

for Seff-Employed
Contractors & Cthers

(39 Weeks)

PANDEMIC EMERGENCY
UNEMPLOYMENT COM-

PENSATION (PELIC)
13 Weeks of Additional
Banefits

_____,‘__________*_________

FEDERAL PANDEMIC UNEMPLOYMENT COMPENSATION (FPUC)

Continue to certify your weekly benefits to collect banefits. The
5600 per week additional will automatically be added to your state
benefits, once approved for benefits. (Available week ending
04.04.2020 - 07.25.2020)

State Ul Claim & FPUC 0 PUA & FPUC
@ 0 CnceClaimisFiled ) PEUC &FPUC
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