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YOUR UNEMPLOYMENT 
INSURANCE BENEFITS

If you have recently lost your job through no fault of your own, you may be eligible 
to receive up to $326 a week for 20 weeks over a one year period. These funds 

are provided via direct deposit or Bank of America debit card. If you receive 
Unemployment Insurance benefits they are taxable at 17 percent.

REQUIREMENTS FOR UI BENEFITS 

Unemployed 
through no fault 

of your own

Complete two job 
searches a week on 

jobs.scworks.org

OR working part-time AND 
earning less than your 

weekly benefit amount

YOU MUST BE:

Able to work

Available to work

Actively searching for work

Details and restrictions will be 
provided when filing

CAN I TURN DOWN A JOB?
You could lose your benefits if you decline a 
job offer that meets the following criteria:

• Work pertaining to your current experience, training or education

HOW TO FILE FOR UI BENEFITS:

1. Register in the 
UI portal.

2. File an 
initial claim.

3. File weekly 
claims.

To file for UI benefits, visit https://scuihub.dew.sc.gov/CSS/. If you have any difficulty filing through the CSS UI portal,
you can call 1-866-831-1724 to speak to a claims representative or visit your local SC Works center.

For tutorials, guides and more information about UI benefits, visit: 
dew.sc.gov/bridge-to-benefits.

• Earnings are 90 percent of your current salary, or 75 percent
  after receiving eight weeks of UI benefits 
• The job offer is within 50 miles of your home
•The work is during the same shift



HOW TO GET STARTED WITH  
FILING YOUR CLAIM 

LOGGING INTO YOUR CLAIMANT SELF-SERVICE PORTAL 

Step 2: Click “My Benefits Login” in the upper right hand corner of the website. 

Step 1: Visit the S.C. Department of Employment and Workforce website at www.dew.sc.gov. 

Step 3: Log in  
 
 If you have previously filed, enter 

your username and password, 
check the box confirming you are 
human, and click “Login.” 

 If you don’t remember your login 
information, click “Forgot your 
username/password?” and follow 
the steps. 

 If this is your first time 
using the Claimant Self-Service 
Unemployment Insurance portal,  
click “Register Now!” and 
enter the required 
information. 

For tips and tutorials on how to register and file an Unemployment Insurance 
claim, visit: www.dew.sc.gov/bridge-to-benefits. If you have any issues 
logging into your account, please call 1-866-831-1724. 

This user guide has been created to help you navigate through the Unemployment Insurance 
benefits process. Follow the steps below to log into your Claimant Self-Service (CSS)  

Unemployment Insurance portal. 
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CONNECTING EMPLOYERS
AND JOBSEEKERS

SC Works centers are located across the state to provide jobseekers with the 
resources needed to find employment including career readiness assessments, 
one-on-one services and access to the state’s largest workforce database. 

An Equal Opportunity Employer/Program. 
Auxiliary aids and services are available upon request to individuals with disabilities.

JOB SEARCH ASSISTANCE

JOB READINESS WORKSHOPS*

ACCESS TO

TO FIND THE LOCATION NEAREST YOU, VISIT: SCWORKS.ORG

SC Works 
Online Services

Automated Job 
Matching

Access to Salary 
and Wage Data

Job Referrals to 
Employers

Resume 
Building

Interviewing 
Skills

Job Search 
Strategies

Financial
Management Computer 101

*Workshops vary by location, please visit scworks.org for your local center’s monthly calendar.

Printers Job Fairs Federal Bonding
Vouchers

Partner 
Agencies

Computers



Step 1: Go to www.jobs.scworks.org 

Step 2: Sign In if you have an existing 
account, or click “Not Registered?” 
and create a new account. If you can’t 
remember your login, click 
“Forgot Username/Password” 

Step 3: Once signed in, click 
“Job Search” in the Quick Menu 
along the left side of the screen 

AFTER FILING YOUR INITIAL CLAIM 
HOW TO COMPLETE YOUR JOB SEARCH REQUIREMENTS 

This user guide has been created to help you navigate SC Works 

Online Services and complete your weekly job search requirements. 
 

To continue receiving Unemployment Insurance benefits, you must complete 
at least two job searches per week while logged into SC Works Online Services. 
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Follow these instructions for a quick job search. You can also narrow and customize your 
search by selecting one of the advanced search options across the top of the page. 

*Hint: Try entering your zip code 
and a radius distance you would be 
comfortable commuting within 

Step 4: Narrow your search by 
changing the area. To do this, click 
the blue link, which will reveal a 
drop-down menu 

Step 5: Select the Area Type* 
from the drop-down menu 

Step 6: Click “Set Area(s)” 



Step 7: Once your search results appear, you can view jobs by clicking the blue link.  
 Remember you must view at least two job orders per week 

Step 8: To verify that your job searches 
have registered in the system, click 
“My Portfolio” in the Quick Menu 

Step 9: Click “Search History 
Profile” 

Step 10: Verify that the system registered at least two searches for that week  

In addition to completing your job search requirements, you must also file your weekly 
claim by visiting www.dew.sc.gov and clicking “My Benefits Login” 

 



WORKFORCE INNOVATION
& OPPORTUNITY ACT

BASIC SKILLS UPGRADING

EDUCATION & TRAINING

SCPATH.ORG

WORK READY ASSESSMENT

ON-THE-JOB TRAINING (OJT)

NEED HELP 
WITH BARRIERS?

Reading & Writing English Language Financial Literacy Computer Skills Earn your GED

Complete training and earn
certifications to enhance your skills

Assistance with tuition,
books & supplies

Vouchers for gas or
public transportation

• Search for approved training
   providers and programs

• Compare programs • Find details including tuition 
  and fees, program length 
  and locations

Showcase your skills to employers in:
 • Applied math
 • Locating information
 • Reading for information
by taking the WIN Career Readiness Assessment SC Works and our partners

may be able to assist with:

• Criminal Record
• Healthcare / Childcare
• Transportation
• Housing

 • Receive 1-on-1 assistance finding
      a new job in a new field 
 • Earn a wage while you train   
 • Training progresses according to set 
      milestones until training is complete

An Equal Opportunity Employer/Program. 
Auxiliary aids and services are available upon 

request to individuals with disabilities.
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