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Do | need to do anything after | file my claim? What is a weekly certification?

Each claim week, Sunday to Saturday, you will need to file a weekly certification. A certification means that you
are confirming the information submitted for the claim week is correct and that you should continue receiving
unemployment insurance benefits for that week.

Once you have submitted your initial claim, you must login to the system every week to certify that you are still
unemployed in order to continue receiving benefits.

When should | begin filing weekly certifications?

On the Sunday after you submit your application for benefits, you should begin filing weekly certifications
through your MyBenefits portal. You should begin certifying weekly even before you receive a final
determination on your claim.

Why am | being asked this new question when | certify my PUA claim every week?

For PUA claims only, you will notice a new question while completing the weekly certification. This allows you to
tell DEW why you are still unemployed. There are 10 scenarios to choose from. If one of these scenarios doesn't
fit your situation, click “other” and a text box will appear. Enter the reason you're unemployed in that text box. An
example of “other” would be if you're a gig worker (UBER or LYFT) who doesn’t have business currently due to
customers’ concerns about COVID-19. To see a tutorial for this, go to dew.sc.gov/individuals/cares-act and look
for the NEW Weekly Certification Question tutorial under the “additional PUA Resources” header.

How do | confirm that the job searches | completed in SCWOS are processed by a
claims specialist?

You will need to check your MyBenefits Portal the next day. The portal and the SC Works Online Services
(SCWOS) job database exchange information every night. Job searches you perform today will not show up in

the Ul (MyBenefits) portal until tomorrow. If you conducted job searches that are not showing up the next day,
please call 1-866-831-1724.

Why are the job searches | completed in SCWOS not showing in my Ul portal?

Each night, the Ul system (MyBenefits Portal) and the SC Works Online Services (SCWOS) job database exchange
information. During this interface, job searches performed in SCWOS are uploaded into the Ul portal. So the job
searches you perform today will not show up in the Ul portal until tomorrow. If you conducted job searches
yesterday that are not showing up today, please call 1-866-831-1724.

What if | work during the week? What if | get part-time work? Do | have to report
earnings from another job if | do some side work during the week?

You must report any wages earned during that claim week. Working part-time or odd jobs while receiving
unemployment is acceptable and even encouraged. Failure to report your earning is considered fraud.

For more information, please visit dew.sc.gov UPDATED 07/02/2020
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You may earn up to 25 percent of your weekly state unemployment benefit amount without receiving a
deduction in payment, however, even if you receive a reduction in state benefits due to part-time work, you
will still receive the total $600 FPUC payment as long as you are receiving at least $1.00 of state
unemployment insurance.

If | work as an election poll worker do | have to report my earnings?

Now more than ever, volunteering as a poll worker is a critical role as communities figure out how to balance the
important civic responsibility of voting with the new expectations of health and safety. These positions are vital
to the election process that has served as the foundation of our democracy for more than 200 years.

Please know that as per the South Carolina code of laws, money given to claimants who serve as poll workers,
managers, or other election duties will be considered per diem, which does not constitute as wages. This means
these individuals will not be required to report these earnings when certifying their weekly unemployment
insurance claims and this per diem will not count against their allowed Ul earnings.

If I'm offered my job back, do | need to take it? Will | lose my benefits?

Individuals who have turned down offers of suitable work are not eligible to continue receiving Ul benefits. Your
employer will have the opportunity to report that you refused an offer of work, and it will be the responsibility of
the Recall Taskforce to hear both sides of the story before deciding if the individual is still eligible for
unemployment under the expansion of the CARES Act. You can find more information on our website here:
https://dew.sc.gov/employers/ui-benefits/hiring-new-workers/offers-of-work.

What is the Recall Taskforce?

The Recall Taskforce was created to help employers and employees navigate the re-engagement of our
workforce statewide. While many South Carolinians will be relieved and excited to return to the security of long-
term employment, there will be some who still have barriers, such as childcare, that will prevent them from
immediately returning to work. There will also be those who prefer - for various reasons - to continue collecting
unemployment insurance even though they could, and should, return to work.

In addition to helping employers understand the different federal funding programs available to their workforce
and the eligibility requirements of each one, the Recall Taskforce wants businesses who are reopening to know
that their employees cannot refuse an offer for work without good cause if they wish to continue to collect
unemployment insurance. Individuals who have turned down offers of suitable work are not eligible to continue
receiving Ul benefits. If you have offered an individual a job and they refused, it is important for you to report the
incident to DEW through your Employer Self Service Portal. More information can be found here:

https://dew.sc.gov/employers/ui-benefits/hiring-new-workers/offers-of-work.

For more information, please visit dew.sc.gov UPDATED 07/02/2020
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CHART: Unemployment Insurance Guide to the CARES Act

|
*Includes 107%'s ond gig workers

E B

CURRENTLY APPLIED BUT SELF-EMPLOYED  UNSUREIFYOLU EXHAUSTED UI
RECEIVING UI WAITINGFOR CONTRACTORS & QUALIFY? BENEFITS
BENEFITS DETERMINATION OTHERS™

Apply for Ul Benefits Cnline at dew.sc.gov

PANDEMIC UNEMPLOY-
MENT ASSISTANCE
(PUA)

for Seff-Employed
Contractors & Cthers

(39 Weeks)

PANDEMIC EMERGENCY
UNEMPLOYMENT COM-

PENSATION (PELIC)
13 Weeks of Additional
Banefits

_____,‘__________*_________

FEDERAL PANDEMIC UNEMPLOYMENT COMPENSATION (FPUC)

Continue to certify your weekly benefits to collect banefits. The
5600 per week additional will automatically be added to your state
benefits, once approved for benefits. (Available week ending
04.04.2020 - 07.25.2020)

State Ul Claim & FPUC 0 PUA & FPUC
@ 0 CnceClaimisFiled ) PEUC &FPUC
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