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HOW TO RESET YOUR MYBENEFITS PORTAL 
USERNAME/PASSWORD & UPDATE 
SECURITY PREFERENCES

The system will navigate to the security code screen where the claimant is 
informed they have 20 minutes to enter the code received via email. The screen 

The claimant will receive an email with the subject “SCUBI CSS Password Reset” 
that will include the security code that must be entered on the screen.

Choosing Password will require the claimant to enter:

• Username
• SSN
• Date of Birth
• Email address (Email address associated with the account)

Choosing Username and Password will require the claimant to enter:

• SSN
• Date of Birth
• Email address (Email address associated with the account)

Login screen.
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The system will navigate to the screen where the claimant can reset their 
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