
TelClaim: 

HOW TO FILE A NEW CLAIM IN YOUR 
MYBENEFITS PORTAL

Address Search

Update Address

Update Applicant Information

Getting Started

have not registered yet, please do so now. You can follow our “How to Register” 
tutorial for more details.
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Starting Your Claim

Update Demographics and Diversity Information

Update Contact Information

Checklist

TelClaim: 

Read through the Before You Start checklist to ensure that you have everything 
you need to complete the following pages.  You are also required to complete 
Identity Verification (IDV) after submitting your claim.  Read the After You 
Submit Requirements and Privacy sections and check the box at the end to 
acknowledge your agreement with the statement.  Click on “Next” to continue.
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Employment Details

Able and Available

Eligibility Questions 

Address
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Bank Agreement

Other

preferred payment method. Remember that you can click on any blue 

Occupation 

Editing Employer Separation

Employer Separation

make any changes to each employer.
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Additional Information

Work Search
Provide your lowest rate of pay and select a unit of pay from the dropdown 

Banking Information

TelClaim: Updated: 07/31/2025 Catalog#: 150



6

Job Schedule

Experience

Counties
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Summary
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Submit

TelClaim: 

Review the fraud warning, reminders, and additional information listed on 
this page.  Review the Terms and Conditions.  You will need to read and click 
the checkbox for all five Terms and Conditions to acknowledge your agree-
ment and understanding.  Then click on “Submit.”  You will receive a 
confirmation number attesting to the successful submission of your claim.

Updated: 07/31/2025 Catalog#: 150


