EMPLOYER FILED CLAIMS FOR EMPLOYEES

)% SOUTH CAROLINA DEPARTMENT OF TUTORIAL

s =1 Employment and Workforce

CALL 1-866-831-1724 TO SPEAK WITH A
Ul CUSTOMER SERVICE REPRESENTATIVE

YOUR EMPLOYER MAY FILE LOW EARNINGS OR PARTIAL
UNEMPLOYMENT CLAIMS ON BEHALF OF YOU AND YOUR COWORKERS

Many employers file on behalf of their employees. Here are some important things you should know
about employer filed claims:

e Employees can register online for a MyBenefits account to update personal information, change
their payment method, or to view their payment status.

e Employees do not file a new claim while the employer is filing.

e Employees do not need to complete weekly certifications while the employer is filing.

South Carolina Department

of
dow Employment and Workforce

VISIT DEW.SC.GOV TO LOGIN OR REGISTER
IN THE MYBENEFITS PORTAL.

Sign In
-l IF YOU HAVE NOT ALREADY
= REGISTERED FOR AN ACCOUNT, CLICK THE
- “REGISTER NOW” BUTTON.
- YOU WILL NEED TO VERIFY YOUR IDENTITY
i e - THROUGH ID.ME IN ORDER TO REGISTER.
= ONCE YOU HAVE REGISTERED, YOU WILL
T COME BACK TO THE LOGIN SCREEN.
Forgot your username/password? 5 LOGIN WITH YOUR
NEW ACCOUNT INFORMATION.



https://scuihub.dew.sc.gov/CSS/CSSLogon.htm
https://dew.sc.gov/
https://scuihub.dew.sc.gov/CSS/CSSLogon.htm
https://www.id.me/
https://www.id.me/
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WELCOME

Actions Required o e

ONCE YOU HAVE LOGGED IN, YOU WILL SEE
THE CLAIMANT DASHBOARD.
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How We Help Individuals

FOR QUESTIONS ABOUT YOUR CLAIM,

CALL 1-866-831-1724 TO SPEAK WITH A

Ul CUSTOMER SERVICE REPRESENTATIVE
OR VISIT OUR WEBSITE AT DEW.SC.GOV FOR
ADDITIONAL INFORMATION.

loyment Insurance

IMPORTANT REMINDERS:

e You must be able and available for work.
e Benefit weeks begin on Sunday and end on Saturday.

e You will not be paid the first week of the benefit year. This is considered the waiting week.

® You must report your gross weekly earnings from ALL employment to the employer who is
filing, and they must report those earnings to SCDEW.

e Failure to report all earnings by you or your employer could result in an overpayment
of benefits.

e |f you receive a request for additional information from SCDEW, you must respond within the time
allowed. Failure to respond timely could result in a delay or denial of benefits.



https://dew.sc.gov/individuals

